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April 24, 2026

Reminder: UnitedHealthcare Coverage Update–No Impact to HNL Lab Medicine

Dear Valued Client,

To avoid any disruption to patient care, please note that effective April 26, 2026, Lehigh Valley Health Network 
(LVHN), now part of Jefferson Health, will be out of network for UnitedHealthcare commercial plans. This change 
does not impact HNL Lab Medicine. HNL Lab Medicine maintains a separate agreement with UnitedHealthcare 
and will continue to accept this insurance without interruption.

What this means for you and your patients:

• You may continue to order laboratory testing through HNL Lab Medicine for patients with United Healthcare
coverage

• No changes are required to your current ordering workflows
• All HNL Patient Service Centers remain available to your patients
• Patients do not need to change where they go for lab work as a result of the LVHN update

We are sharing this reminder to support ongoing clarity for your teams and to ensure consistent communication 
with patients.

Should you have any questions, please don’t hesitate to contact our Customer Care team at 877-402-4221.

Sincerely,
HNL Lab Medicine


