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Important Update: Verbal Order Verification Timeframe

HNL Lab Medicine is updating the timeframe for completing and returning documentation for verbal add-on
test orders.

Effective immediately, when an add-on test is requested verbally, HNL Lab Medicine must receive

documentation verifying the order within 48 hours of the request. Previously, providers had up to 30 days to
complete and return this documentation.

What You Need to Do

When requesting an add-on test verbally, please ensure that one of the following is completed, signed,
and returned to HNL Lab Medicine within 48 hours of the request:

¢ A\Verbal Order Verification (VOV) form, or

e Asigned provider script documenting the verbal order

Timely submission of this documentation helps ensure an efficient and compliant verbal order verification
process.

We appreciate your attention to this updated requirement and your continued partnership with HNL Lab
Medicine.

If you have any questions or need additional clarification, please contact our Customer Care team at
877-402-4221.
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