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HNL.com  

January 26, 2026

Dear Valued Patient,

You may have recently heard that Lehigh Valley Health Network (LVHN), now a part of Jefferson Health, 
announced plans to end their contracts with United Healthcare beginning in 2026. We understand this 
news may raise questions about where you can continue to receive laboratory services.

We want to reassure you that HNL Lab Medicine will continue to accept United Healthcare insurance. 
HNL Lab Medicine maintains a separate agreement with United Healthcare, and the changes announced 
by LVHN do not affect your ability to use HNL Lab Medicine for your lab services.

What this means for you:

•	You may continue to choose HNL Lab Medicine as your laboratory, based on your individual United 
Healthcare plan.

•	All HNL Patient Service Centers remain available to you.
•	You do not need to change where you go for lab work because of this LVHN update.

Find a Location:

HNL Lab Medicine has many convenient Patient Service Centers throughout the region. To find the location 
closest to you, please visit HNL.com/locations or call our Customer Care team at 877-402-4221. 

Sincerely,
HNL Lab Medicine


