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April 22, 2026
New Documentation Requirements for Drug Testing Orders

Dear Healthcare Provider,

To support compliance with payer documentation requirements and ensure accurate medical necessity reporting, HNL
Lab Medicine is implementing updates to the drug testing order process.

As part of this update, Answer on Order Entry (AOE) questions will be required when ordering drug testing through
your EMR (electronic ordering system). These questions must be completed at the time of order entry to document the
medical necessity for each test.

Implementation Timing
This update will be introduced through a rolling go-live across all client EMR systems.

What to Expect
When ordering outpatient drug testing, users will be prompted to complete a series of AOE questions,
which may include:

e Reason for testing

e Patient’s prescribed medications

* Availability and consistency of prior drug screen results

* Presence of physical and/or emotional concerns related to substance use
e Patient’s current stage of recovery

* Patient risk level for substance-related concerns

e Anticipated frequency of testing

e Confirmation of medically necessary drug classes

* Medical necessity acknowledgment

Some responses may trigger additional follow-up questions based on selections.

Important Reminder
All drug testing documentation must be:

e Patient-specific

 Clinically appropriate

* Aligned with applicable payer policies, including LCD - Controlled Substance Monitoring and Drugs of Abuse Testing
(L35006)

We understand this is a change to your ordering workflow and are here to support you. Should you have any questions or
need further clarification regarding this update, please contact our Compliance team at 484-425-8025.

Sincerely,
HNL Lab Medicine


https://www.cms.gov/medicare-coverage-database/view/lcd.aspx?LCDId=35006
https://www.cms.gov/medicare-coverage-database/view/lcd.aspx?LCDId=35006

